IVNL,PPERT

October 1, 2021
Product Change Notice - 3 point motorized controller
Dear Valued Customer:

As part of an effort to improve quality, upgrade “End of Life” hardware, enhance product performance, and
unify controller compatibility, Lippert intends to obsolete leveling controller 427964. This controller will be
replaced by controller 2020132409.

There is no change in operation or installation with the controller change and the new controller is
backward compatible. The change will be made on or around 10/01/2021.
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New Features:
« Excess Slope Limit changed from 3.5 degrees to 5 degrees.
« Inputs for Auto Level and Auto Retract.
- Active low.
- On 8-pin Aux connector.
° Pin 5 - Auto Level.
° Pin 6 — Auto Retract.
+ Output for Dash Light.
- Active High.
- On when jacks are not fully retracted .
- Off anytime time jacks are not fully retracted and/or during emergency retract.
« Output for Status Light.
- Active High.
- Flashes one time every two seconds during Auto Level and Auto Retract.
- Flashes four times per second to indicate a fault is detected.
- Otherwise off.



If you have any questions, please feel free to call me directly or your LCl representative. We value and
appreciate your business and partnership.

Sincerely,

Zachary Inbody
Sales Engineer
574.596.0040
zinbody@Icil.com

Frequently Asked Questions:

1. Will a new part number be required? Yes, 427964 will all be replaced by controller 2020132409.

2. Does the price change for the item? No, there is no price change.

3. Is the new part wholly interchangeable with the previous version of the part? Yes, the controllers are
backward compatible.

4. Does the customer need to replace inventory? No, the change will be made on or around 10/01/2021.



