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Classification: Reference: Date: 

KS21-004 ITB21-024 October 27, 2021 
 

 

SILICONE LUBRICANT CAN DAMAGE  
DOOR LOCK ACTUATOR MOTORS 

 
APPLIED VEHICLES: Infiniti vehicles 
 
 
SERVICE INFORMATION 
 
Do not apply Silicone-based lubricant to or around the door latch or striker, and use sparingly when applying to 
glass runs so as not to inadvertently impact the door lock actuator with overspray. Be advised that Silicone can 
be detrimental to electric motors. 
 

 
Figure 1 

 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

October 27, 2021 ITB21-024 Original bulletin published 

 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this 
applies to your vehicle. 
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