September 24, 2021

Engines eligible for the Cummins Emissions campaign: T2377 and T2378

Engine Serial Number OEM Name Vehicle Identification Number
74015898 NEW FLYER INDUSTRIES LTD

-

Cummins Inc.

Box 3005

Columbus, IN 47202-3005 USA
Mail Code: 40911

Phone: 1 800 CUMMINS
care.cummins.com



September 24, 2021

Dear Cummins Customer:

Cummins Inc. has launched field actions that may affect your Model Year 2016 ISL G CM2180.
The parts and labor for these repairs will be provided to you at no cost:

Our records indicate that the Cylinder Head Intake Valves on your engine may be eligible for
extended warranty repair for 10 years / 435,000 miles, whichever occurs first. Extended warranty
is set to expire on April 20, 2026.

Retroactive coverage is being offered for this repair. If you previously paid for repairs to the
Cylinder Head Intake Valve(s), you may be eligible for reimbursement. To start the reimbursement
process, please contact Cummins Care and have a copy of your invoice available or information
related to where and when the service was performed. Retroactive coverage is set to expire on
April 20, 2022.

To learn more and to confirm your eligibility, please call your local Cummins certified service
location or contact Cummins Care by visiting us on the web at https://care.cummins.com or you
are welcome to contact us at 1-800-CUMMINS.

Sincerely,

Cummins Campaign Administration

Cummins Inc.

Box 3005

Columbus, IN 47202-3005 USA
Mail Code: 40911

Phone: 1 800 CUMMINS
care.cummins.com
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