11/4/21, 11:41 AM Article

Mack SNM15-035 Reminder: How To Properly
Perform Stock Vehicle Maintenance

G op

> Internal Content

Refer to Mack SNM15-035 Reminder: How to Properly Perform Stock
Vehicle Maintenance here

O Tags snm15-035 mack

Related links and attachments Feedback

No links or attachments available
Give feedback

to help improve the content of this article

https://volvo-trkna-prod1.pegacloud.net/prweb/PRAuth/app/VolvoKM_/iNPUIKpeinqPJi2GOhH930k43USdE 1gb*/'TABTHREAD10?pyActivity=%40base... 1/1


https://www.macktrucks.com/-/media/cbr-files/File/SNM/SNM15-035%20Reminder%20of%20Vehicle%20Storage%20Bulletin.pdf

MACK TRUCKS ﬁ
Service News MACK.

To: U.S. and Canada Mack General Managers Bulletin: SNM15-035
U.S. and Canada Mack Service Managers Date: November 4, 2015
U.S. and Canada Mack Service Technicians Valid to:  Until Further Notice
U.S. and Canada Mack Warranty Managers Replaces: N/A

Action Required? Yes
From: Vince Lindley — Director, Warranty & Technical Support

Subject: How to Properly Perform Stock Vehicle Maintenance

With the winter season quickly approaching, stock vehicle maintenance is an important function to
make sure stock vehicles are maintained properly to prevent any storage damage that may occur.
Please make sure to reference the bulletin listed below for the correct procedures and time schedules.
Following these procedures will also help ensure that the vehicle will be ready should a customer want
look at the vehicle and take it on a test drive.
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Stock Vehicle Service and
Maintenance
ALL

Stock Vehicle Maintenance

Adequate protection of stock vehicles or ghider kits is the responsibility of the dealer. Claims
for loss or damage that occurs while the vehicle/glider is in storage will not be considered for
reimbursement by Mack Trucks, Inc. Warranty Department.

The following recommendations must be considered for all vehicles in stock for more than
thirty (30) days.

Failure to properly maintain a vehicle while in stock may void the vehicle warmanty.

(Also applies to MACK Trucks, Inc. Australia)

This information can be found in eMedia and/or Impact. If you have any questions or need additional
information please contact your TSM
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