Technical product information

Topic 1.5 KHz Front brake squeal when reversing

Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)
Brand Bentley
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Technical product information Transaction No.: 2053914/10
1.5KHz Front brake squeal when reversing

Customer statement / workshop findings
Front brake squeal at 1.5 KHz when reversing during brake application

Technical background

VERY IMPORTANT: This TPI is only applicable to Non-CSiC Brake Systems only

NOTE: Warranty payments will only be considered for vehicles which are within the applicable VIN range (see TPI header
data) in conjunction with a DISS query with evidence that the applicable frequency was initially evident

Production change
All' VINS post SCBCZ13S4MC088712 are to specification and have the latest specification parts fitted

Measure
1) Carry outaninspection of the brake systemto confirmthe brake system components are serviceable as per Elsa pro guidelines

2) Followthe ‘Brake noise identification' TP1 2052785 - IMPORTANT: For frequency analysis the noise recording equipment Bentley Motors
recommendsisthe Chassis eartool WT 10437

+  Obtainaclearrecording using WT 10437 and attach it to the open DISS query
+  Obtainaclear recording using a suitable mobile device from outside of the vehicle and attach itto a new or open DISS query

+  Ifthe sound recording produces a frequency of 1.5 KHz when the vehicle is reversing/during brake application — Replace the front brake
pads Rep.Gr46 - Referto Parts information section

Ensure the front upper and lower calliper fixings are replaced during the replacement of the front brake pads

Warranty accounting instructions

Frontbrake pads replaced -New Continental GTand GTC

Warrantytype 110 0r910

Damage service number 46 36

Damage code 0020

Labour

Labour operation code 46 36 20 50

Time 60TU

Front brake pads replaced - New Flying Spur
Labour

Labour operation code 46 36 20 50

Time 70TU

Remove and Refitboth frontwheels (Allmodels)
Labouroperationcode 44052000

Time 10TU

Road test/Chassis ear diagnosis
Labouroperationcode 01210000

Time 50TU

VERY IMPORTANT: This TPl is only applicable to Non-CSiC Brake Systems only

NOTE: Warranty payments will only be considered for vehicles which are within the applicable VIN range (see TPI header
data) in conjunction with a DISS query with evidence that the applicable frequency was initially evident

Parts information
Frontbrake padservicekit-3SA698 151B or later will rectify the concern
Frontupper and lower calliper fixings (x4) - Refer to the ETKA parts catalogue



Kit will include brake pad part numbers 3SA 615 115 D and 3SA 615 116 D or later (x2 each)
Figure 1 shows the previous and latest specification pads and a brief description of the differences between the two variants

35A.615.115.D0/116.D

3SA.615.115.8/116.B

« Big trailing top cut + 49.6° radial chamfers + reduced top cut
+ Full pin length of 7 mm on back plate + Reduced pin length to 3.5 mm on back plate
+ Riveted only shim MS18937 + Bonded shim with material WXP 6538

Figure 1



