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Taycan – Case Information to Analyze Discharged 12V Batteries

Vehicles Affected

Models Model Year Model Type VIN Range Vehicle-Specific Equipment

Taycan 2020 - 2022 Y1A N/A N/A

Revision History

Revision Release Date Changes

0 November 12, 2020 Original document

1 October 12, 2021 Extension of Model Year

Condition

Detailed case information is often required to aid technical analysis of vehicles which break down due to discharged 
12V batteries. In the event of such a breakdown, please reference and complete as much of the attached   
questionnaire as possible.

Technical Background

An investigative analysis to resolve this matter is in process.  

Service Information

Please document case information in detail.

To open the attachment, download the pdf and click on the paperclip icon to the left of your Adobe Acrobat window. 
If the paperclip is not visible, pass your mouse pointer over the lower part of the Acrobat window and the Acrobat  
toolbar should appear as seen below. Click on the Acrobat icon on the far right to access the paperclip, then click on 
the paperclip to open the attachment. 

Advanced Technical Information 2Bulletin #: 2012.1
Part ID: 2706
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Warranty

As always, please document the case completely in PQIS.

For this repair, please code the “cause” as follows:
Cause location:  2706 Vehicle Electrical System Battery
Cause symptom: 040 Electrical faults

Search Items

Discharged 12V battery; case report

Advanced Technical Information 2Bulletin #: 2012.1
Part ID: 2706

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.

©2021 Porsche Cars North America, Inc.
E11610; E12068; E12188



Charging Interruption Report

		12V Discharged - Case Report

		Mandatory/Optional (italic)

		Date and time of occurrence

		VIN

		1. Did the customer charge the HV-battery?				If "yes": continue with 2.
If "no": continue with 3.

		2. How did the customer charge the HV-battery?

		Charge port side (left/right)

		Steering wheel position		LHD		USA/CAN = LHD

		Charge port country variant		NAR (Typ1/CCS1)		USA/CAN = NAR = Typ1

		Charging variant				AC: Continue with 2a.
DC: Continue with 2b.

		2a. Information about AC-charging		NAR (Typ1/CCS1)		USA/CAN = NAR = Typ1

		Charging Current

		Charging Voltage				If other: fill in Voltage:

		Which Charging Hardware was used?				If 3rd party equipment was used: Please specify below:


		Plug type that was used

		Read out fault memory of Porsche Charging Hardware
--> See ATI 2016 "Porsche Mobile Charger Connect Diagnosis and utilizing the Web Application"				If "yes", please list the fault codes below or in another attachment.



		Charging Cable SW Version (see label on back side: SW_P/SW_C)

		Charging Cable Serial number

		Does the customer use any kind of extension cables or adapters?

		2b. Information about DC charging

		400V or 800V

		Location of charge point

		Operator of charge point

		Serial Number of charge point

		Picture of charge point

		Picture of charge point identification plate

		authentication method (i.e. Smartphone App, Credit Card, 3rd Party App)

		3. General information

		Timer or pre-conditioning activated? Photos of the Charge Profile and Timer Screen may be helpful				Details: 

		HV-Warning message displayed in instrument cluster?				Please specify:


		VAL available in PCSS? 				If yes please fill in the protocol time and date:


		HV-SOC before charging

		When was the charging process started?				Date/Time

		How long was the vehicle connected to the charger?

		Was the key near the vehicle?				In which distance from the vehicle?


		Where was the vehicle parked?

		Cellular reception/ GSM network available

		Outside temperature

		Additional information:
How was the vehicle used recently (Connect App usage, Any recent change of vehicle settings)?

		PRMS Ticket

		Contact person





