
Wirelesss Phonee Chargingg Concerns
20200 – 20222 Defender,, Discovery,, Discoveryy Sport,,  Evoque,, 
Velar,, E-Pace,, F-Pace,, I-Pace,, XF,, fittedd withh Wirelesss phonee 
charging

Customer Voice:
– The wireless phone charger is not working with iPhone 12

Technical Description:
– iPhone 12 may not work with the wireless charging pad in some models. 

This affects both NGI and PIVI vehicles.
– Depending on the installed hardware, software and/or module 

replacement may be required

Status:
– Pathfinder Guided Diagnostics needs to be performed for this issue. 

The guided diagnostics will compare the hardware/software installed 
and recommend either a software update, or hardware replacement 
based on current configuration. 

– SSSMM 754266 // SSMM 754277 havee alsoo beenn releasedd forr thiss concern.. 
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