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DATE:   9/7/2021 

APPLIES TO:  This service bulletin applies to 2017 through 2021 model year, Gladiator 
and Metro Star model emergency response chassis cabs built between 
December 5, 2016 to April 5, 2021. 

CONDITION: Rear Neway ADZ-127 suspension label has incorrect weight rating 

CORRECTION: Replace incorrect 24,000 lb labels with 27,000 lb labels.  

LABOR ALLOCATION:   0.5 hour 
 
CLASSIFICATION:     V3 
 
PARTS NEEDED:                    
 
    
 

Rear Drum Brake: Suspension part number: 3441-DD4-001   
 QTY Part Number  Description 
  1 33100421  27,000 lb suspension label 
   

Rear Disc Brake: Suspension part number 3491-DD4-001    
 QTY Part Number  Description 
   1 33100426  27,000 lb suspension label 
 

     
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  



             Spartan Fire, LLC  Campaign Service Bulletin 
         CSB21-350-001  

 

  
 
  
  
  
 Page 2 of 2  QUA-FR-0290  

Rev: 4.0  
21011

Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 
vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 
have the tools and equipment to perform procedures safely and properly. 
 

 
 
  STEP-BY-STEP INSTRUCTIONS: 

1. Locate suspension label on rear suspension lower control arm. See Figure 2.1  
 

 

 
FIG. 2.1 

 
2. Examine label capacity on original label. 

a. If capacity indicates 27,000 lbs, no further action is needed.  The label is correct. 
b. If capacity indicates 24,000 lbs as shown in figure 2.1, then proceed to step 3. 

3. Identify if original label contains a part number 33100421 or 33100426 
4. Select the new label with the same part number as the original label. 
5. Remove original label from control arm and dispose of properly. 
6. Clean area with a wax and grease remover to ensure proper adhesion of the new 

correct label. 
7. Remove adhesive backing from new label and carefully apply to the clean region, 

pressing firmly to ensure proper adhesion.   
 


