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Author: Sunny Muehlberger  

 

DC Bulletin 

We are sending this bulletin to advise you of a product issue involving the above referenced 
NAPA Spin-On Lube Filter. 

 

Product Concern: 

A limited quantity of NAPA 1348 oil lube filters, date code 082721DG, may not have been 
manufactured correctly, and consequently, may have incorrect threads. 

 

 

 

 

 

 

 

 

                                                                                                     

 What should you do? 

This product should be sent back to the DC as a Black Label warranty product using the 
alleged defective process.       

Contact the NAPA Product Information Team at 800-949-6698 for any questions.                                

As always, your NAPA Filters & HD Wholesale Manager, your DC Commercial Sales Manager or NAPA 
Filters Business Development Manager will be happy to assist you. 

We apologize for any inconvenience this may cause.   

Date code is located on carton 
barcode and on the dome of the 

filter can. 
Incorrect M22 X 1.5 

Threads. 
Filter cannot be 

installed. 

Correct 3/4-16 
Threads. 
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Local/District Store Bulletin 

We are sending this bulletin to advise you of a product issue involving the above referenced 
NAPA Spin-On Lube Filter. 

 

Product Concern: 

A limited quantity of NAPA 1348 oil lube filters, date code 082721DG, may not have been 
manufactured correctly, and consequently, may have incorrect threads. 

 

 

 

 

 

 

 

 

                                                                                                     

 What should you do? 

This product should be sent back to the DC as a Black Label warranty product using the 
alleged defective process.       

Contact the NAPA Product Information Team at 800-949-6698 for any questions.                                

As always, your NAPA Filters & HD Wholesale Manager, your DC Commercial Sales Manager or NAPA 
Filters Business Development Manager will be happy to assist you. 

We apologize for any inconvenience this may cause.   

 

Date code is located on carton 
barcode and on the dome of the 

filter can. 
Incorrect M22 X 1.5 

Threads. 
Filter cannot be 

installed. 

Correct 3/4-16 
Threads. 
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Jobber Store Bulletin 

 We are sending this bulletin to advise you of a product issue involving the above referenced 
NAPA Spin-On Lube Filter. 

 

Product Concern: 

A limited quantity of NAPA 1348 oil lube filters, date code 082721DG, may not have been 
manufactured correctly, and consequently, may have incorrect threads. 

 

 

 

 

 

 

 

 

                                                                                                     

 What should you do? 

This product should be sent back to the DC as a Black Label warranty product using the 
alleged defective process.       

Contact the NAPA Product Information Team at 800-949-6698 for any questions.                                

As always, your NAPA Filters & HD Wholesale Manager, your DC Commercial Sales Manager or NAPA 
Filters Business Development Manager will be happy to assist you. 

We apologize for any inconvenience this may cause.   

 

Date code is located on carton 
barcode and on the dome of the 

filter can. 
Incorrect M22 X 1.5 

Threads. 
Filter cannot be 

installed. 

Correct 3/4-16 
Threads. 


