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DESCRIPTION:
* New information for MY2022 under service.
* Additional models added under vehicle type.

If the 48 Volt battery is drained with Volvo Car Showmode installed, please follow the instruction under 
“Service”.

CSC   Customer Symptom Codes

Code Description
LM 12 V main battery/Dead battery

DTC   Diagnostic Trouble Codes

Control Module Code Fault Type
MVBM 96A19F Permanent
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Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
22X 06 B06KERS 2022-9999 - 202022-999952
22X L1 BL1KERS 2022-9999 - 202022-999952
23X 06 B06KERS 2022-9999 - 202022-999952
23X L1 BL1KERS 2022-9999 - 202022-999952
246 06 B06KERS 2022-9999 - 201946-999952
246 L1 BL1KERS 2022-9999 - 201946-999952
256 06 B06KERS 2022-9999 - 201946-999952
256 L1 BL1KERS 2022-9999 - 201946-999952
536 ED E400V6 2022-9999 - 202037-999952
536 L1 BL1KERS 2022-9999 - 202020-999952

SERVICE:
*The Volvo Car Showmode must be updated to latest software version to perform correctly.
*New Software including MY 2022 can now be obtained at:  https://www.brigo.com/showmode, read 
the latest “Release notes” instruction thoroughly.

Note: 
Please inform the sales department/showroom to update the software for the Volvo Car Showmode.

Important: 
Prior to displaying the vehicle in the showroom, drive/Idle the vehicle for 10-15 minutes to ensure 
sufficient charge of the 48 volt battery.

Warranty claim info:
No warranty claim accepted for a job described in this TJ.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use concern 
area “Vehicle Report” and sub concern area “Support needed”, with the title “Dead 48 V battery with 
Volvo Car Showmode” installed, use function group 3110.

To view TJ attachment continue to the next page.  This TJ has one attachment.

https://www.brigo.com/showmode
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