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Customer satisfaction is high priority! Therefore it is important the PDS process is followed. With 
the constant flow and change of information readily finding the path to the check list is crucial to its 
utilization. The check list for performing the PDS is found in VIDA following the instructions below. 
Always profile the VIN before proceeding.

•	 Profile a Vehicle with VIN number
•	 Click Planning and Diagnostics
•	 Click Lists 
•	 Click Create Worklist
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•	 Under Service Programs input 10 miles in the mileage box.
•	 Click continue then click on pre delivery service from the drop down.
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•	 Click on Check list printer icon 

•	 Interactive from opens.


