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DESCRIPTION:
* Updated Description.

*This TJ applies for non PHEV.

If the AC evaporator needs to be replaced, please follow advice under “Service”.

CSC Customer Symptom Codes

Code Description

KI Temperature control/A/C not cold enough

TB Temperature control/A/C does not work
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Vehicle Type
Type | Eng g:;gc Sales | Body | Gear | Steer | Model Year Plant | Chassis range ;t::;eWeek
224 2019-2019 - 201835-201848
225 2019-2019 - 201817-201848
227 2019-2019 - 201846-201848
234 2017-2017 - 201617-201848
235 2017-2019 - 201624-201848
236 2017-2019 - 201646-201848
238 2018-2019 - 201646-201848
246 2018-2019 - 201717-201848
256 2016-2019 - 201505-201848
SERVICE:

When replacing the AC evaporator according to VST OP Number: 87402-2, also install Resistor (in-line
jumper cable) P/N 32241228 (see picture 2) according to the method with VCC ID VCC-517278-1.

Warranty claim info:
To get warranty claim accepted for a job described in this TJ, please use following data:
VST OP Number:87402-2

VST Operation Number

VST Operation Number | Description
87402-2 Evaporator replace

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use concern
area “Vehicle Report” and sub concern area “Support not needed”, use function group 8720.

To view TJ attachments continue to next page. This TJ has two attachments.
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