HONDA Service Bulletin 21-077

October 16, 2021 Version 2

Product Update: Parking Pawl Control Module And Parking Pawl
Actuator Emissions Warranty Label

Supersedes 21-077 dated October 8, 2021, to revise the information highlighted in yellow

AFFECTED VEHICLES

Year Model Trim VIN Range
2021 Accord Hybrid ALL Check the iN VIN status for eligibility.
2021 CR-V Hybrid ALL Check the iN VIN status for eligibility.

REVISION SUMMARY
PARTS INFORMATION was updated.

BACKGROUND

The Parking Pawl Control Module and Parking Pawl Actuator warranty terms label needs to be applied to the Federal
and California Emission Warranties Parts List page within the Warranty Information Booklet.

CUSTOMER NOTIFICATION

Owners of affected vehicles will be sent a notification of this campaign along with an updated label and instructions.
Refer to CORRECTIVE ACTION.

Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.

Some vehicles affected by this campaign may be in your new or used vehicle inventory. Repair these vehicles before
they are sold.

CORRECTIVE ACTION

The Parking Pawl Control Module and Parking Pawl Actuator warranty terms label needs to be applied to the Federal
and California Emission Warranties Parts List page within the Warranty Information Booklet.

All affected owners were sent the update label and instructions with their customer notification. If your VIN inquiry shows
incomplete, apply the update label.

CUSTOMER INFORMATION:The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.
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PARTS INFORMATION

NOTE: When ordering the part number below, it will come with a pack of 10 labels. The labels should be ordered for
inventory vehicles and customers that may come in with their Warranty Booklet and customer notification. The customer
notification will include a label for the customer. The customer notification is scheduled for Early to Mid-November.

Part Name

Part Number

Quantity

Warranty Terms Label

00X31-TWA-W31

vehicles).

1 (Each order comes with 10 labels and will repair 10

WARRANTY CLAIM INFORMATION

NOTE: This update can be done on the service drive by the service advisor or a porter.

Operation Description Flat Rate |Defect Symptom | Template [Failed Part Number

Number Time Code Code ID

1200A6 2021 Accord Hybrid: 0.2 hr 6WR00 RBI0OO A21077A | 00X31-TWA-W30
Apply the label in the
warranty information
booklet.

1200A6 2021 CR-V Hybrid: 0.2 hr 6WRO00 RBIOO A21077B | 00X31-TPG-W10
Apply the label in the
warranty information
booklet

REPAIR PROCEDURE

Apply the warranty terms label to the Federal and California Emission Warranties Parts List page within the Warranty
Information Booklet on the page after page 40.

Federal and California Emissions Warranties Parts List

Emissions warranties are state specific. Refer to the years/miles’ columns below as follows:

* A-Minimum coverage for all vehicles in all states.

* B -Vehicles that are registered and normally operated in California, Connecticut, Delaware, Maine, Maryland, Massachusetts, New Jersey, NewYork, Oregon,

Pennsylvania, Rhode Island, Vermont, and Washington.

System Covered/Part Name A B
Crankcase Control System

Positive Crankcase Ventilation (PCV) Valve 336  15/150
Engine Oil Fill Cap 3/36  15/150
Exhaust Gas Recirculation (EGR) System

Exhaust Gas Recirculation (EGR) Valve 3/36  15/150
(including EGR Valve Position Sensor)

EGR Pipe 3/36  15/150
EGR Cooler 3/36  15/150
Exhaust System

Catalytic Converter 8/80 15/150
Ignition System

Ignition Coils 3/36  15/150
Spark Plugs® 3/36  15/150
Camshaft Position Sensors 3/36  15/150
Crankshaft Position Sensor 3/36  15/150
OBD System

CAN Gateway (including software updates) 3/36  15/150
Data Link Connector (DLC) 3/36  15/150
Malfunction Indicator Lamp (MIL) 3/36  15/150

2021 Accord Hybrid

END

System Covered/Part Name
Evaporative and Refueling Emissions Control System

FuelTank (including Vapor Control Valve, Vapor
Recirculation Valve and Vapor Recirculation Tube)

Fuel Filter*

Fuel Level Sensor

Fuel Pressure Regulator

Fuel Fill Pipe

Fuel Filler Neck Restrictor

Evaporative Emission Lines and/or Hoses
Evaporative Emission Canister
Evaporative Emissions Leak Check Module
Evaporative Emission Valves

Transmission Control System
Transmission Fluid Pressure Sensor
Traﬂn'\ssiiﬂuid'lﬁnpeﬂre Sﬂcr — —

Parking Pawl Control Module (including software
updates})

Parking Pawl Actuator

15/150

15/150
15/150
15/150
15/150
15/150
15/150
15/150
15/150
15/150

15/150
15/150
—

15/150

15/150
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