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625 Fawn Grove Rd
Winfield AL 35594

TECHNICAL SERVICE BULLETIN

WSB-03: Blocked Air Return

September 23, 2021
Dear Wayfarer Owner,

It has come to our attention that some 2020, 2021 and 2022 Wayfarer Motorhomes have an air return
that is blocked by a wood panel. If the air return vent is blocked this could cause the furnace to not
operate properly which would cause difficulty in heating the motorhome.

To correct this issue, we are asking owners to take their motorhomes into a service center or dealer of
their choice to have the wooden panel removed. This repair should take less than 15 minutes and will
be completed at no charge to you, the owner of the motorhome.

If you have any questions about this notice, please contact the Wayfarer Warranty Department at 205-
487-4710 or by email at winfieldservice@tiffinmotorhomes.com.

We regret any inconvenience this action may cause, but feel certain you understand our interest in your
continued use and enjoyment of your motorhome.

Thank you,

Tiffin Motorhomes Recall Department



Service Bulletin Inspection and Repair Instructions

WSB-03: Wayfarer Blocked Furnace Air Return

Models Involved: 2020-2022 25RW, 25TW, 255W, 25LW built between 06/29/2020 and
07/23/2021

Tools Needed:
#2 Phillips head screw driver or a #2 Square head driver
Optional: Screw gun with #2 Phillips bit or #2 Square head bit

FLAT RATE CODES AND TIMES

When filing the warranty claim for payment please use the following flat rate codes and times.
WF8903SB00, for 0.25 hours.

Repair Instructions/Procedure:

A. Remove air return insert from the furnace return air opening located directly in front of the
furnace by removing the 4 screws, one from each corner of the vent cover.

B. Place air return insert face down to expose the two screws located on the backside of the
assembly.




C. Remove the two screws from the back panel on the Air Return Insert in a counterclockwise
direction.

e @

L6 C
i’{' pg:
2 € Ee.

"

eb .‘)

E. Replace air return insert back into the furnace return air opening and secure it in place with
the original screws.



