
Technical Information
Service
138/21ENU 9152 9

Complaint About Central Computer: Some Navigation Regions Not Available Following
Software Updates (138/21)

Model Line: Taycan (Y1A/Y1B)

Model Year: As of 2020 up to 2021

Concerns: Porsche Communication Management (PCM 6.0) central computer

Information: It is possible that some navigation regions will no longer be available after a software update
has been performed. The following fault memory entries are stored in the fault memory of the
central computer control unit:

• B126CF0 (000A02), Navigation database incorrect

or

• B126CF1 (000A03), Navigation database, not available

Action required: In the case of a customer complaint, re-program the navigation database using an USB stick.
For instructions, see:
 Workshop Manual '915225 Programming navigation update on central computer'

This sets the fault memory entries to passive and they can then be deleted.

Information
If the fault codes B126CF0 (000A02) or B126CF1 (000A03) are active, no components need to be
replaced.

Parts Info: Part No. Designation
– Region

Vehicle allocation

9J1909000F  USB stick
– NAR

M-no. ER3

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2021 Porsche Cars North America, Inc.
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