Detroit Connect Over the Air Issue Update

Communication Type: News

Date: 9/13/2021

This is an update for the previously communicated Over the Air functionality issue on CTP1s. We are currently testing
a solution for the issue that is affecting these CTP1 telematics devices. While testing is not complete initial results are
promising. The solution will require a software update which is currently planned for October/November.

Please note we will be sending a customer communication soon and additional updates as they are available. The link
to the initial communication can be found below:

https://dtnacontent-dtna.prd.freightliner.com//content/communications/parts/2021/march/detroit-connect-
parameters-over-the-air-issue.html (https://dtnacontent-
dtna.prd.freightliner.com/content/communications/parts/2021/march/detroit-connect-parameters-over-the-air-
issue.html)
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