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SERVICE BULLETIN

APPLICABILITY: 2017-21MY WRX NUMBER: 07-200-21

, _ . DATE: 09/13/21
SUBJECT: Metallic Rattle Sound While Operating Horn

INTRODUCTION:

This bulletin announces the design changes to the right front wheel apron. A customer may
experience a “metallic rattle” sound when operating the horn. This can be the passenger side horn
mount making contact with the wheel apron creating a vibration/sound. The new apron has an added
indentation to providing needed clearance for the horn. There has also been a horn stopper removed
from the apron to allow additional clearance as well.

PRODUCTION CHANGE INFORMATION:
* Vehicles produced as of January 2020 will have the added indentation.

* Vehicles produced as of August 2021 will have the added indentation and the deleted horn
stopper.
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RIGHT SIDE

DELETED HORN STOPPER

SERVICE PROCEDURE / INFORMATION:

On vehicles produced prior to these design changes, the rattle/noise can be repaired by applying
pressure to the passenger side horn mount. Doing so will insure proper clearance between the horn
mount and the wheel apron. This is performed by hand with the passenger front under cover removed.

STEP 1) Refer to the applicable Subaru Service Manual: Body & Electrical > EXTERIOR/
INTERIOR TRIM > Front Under Cover.

2\ WA
i LN

WHEEL APRON

\ \.\‘
Y

HORN W/ MOUNT

STEP 2) Slightly reposition the left horn mount towards the front of the vehicle. Use CAUTION
not to apply excessive force causing damage to the mount. Function test the horn to in
after adjustments to confirm there is no rattle/vibration sound during operation.

STEP 3) Reinstall all parts in the reverse order of disassembly.

End of Procedure
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WARRANTY / CLAIM INFORMATION:

For vehicles within the Basic New Car Limited Warranty period, this repair may be submitted using

the following claim information:

Labor Description Labor Operation # Labor Time Fail Code
B860-121 Horn R&R 0.3 UAW-29
IMPORTANT REMINDERS:

* SOA strongly discourages the printing and/or local storage of service information as previously

released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

* Always refer to STIS for the latest service information before performing any repairs.
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