
 
 

 

 

September 01, 2021 

 

 

Goodyear Customer Satisfaction Campaign  
B305/70R22.5 Metro Miler G152, G652 

SECOND LETTER - REMINDER 
 

 

Dear Goodyear Mileage Sales Customer: 

 

We notified you in April of this year that certain B305/70R22.5 size Metro Miler tires 

manufactured week 2715 through week 5219 in the G152 design and the G652 design (the 

“subject tires”) have experienced lower sidewall cracking and that we had decided to conduct a 

Customer Satisfaction Campaign to exchange these tires.  The Customer Satisfaction 

Campaign has been underway for several months now, but we are sending this second 

letter as a reminder to you to proactively exchange these tires as described below.   

 

A. Tire inspections should be conducted on the subject tires to inspect the inside and outside 

sidewalls for any cracking in the sidewall area as is depicted in the photographs shown 

below.  If such cracking is observed, the tires should be removed and replaced.  If 

such cracking is not observed, the tires need not be removed if they have not reached 

a tread depth of 8/32nds or below. You should continue your regular tire inspection and 

maintenance practices and procedures in addition to this inspection for sidewall cracking.   

B. When these tires reach a tread depth of 8/32nds or below, Goodyear recommends 

they be removed and replaced.     

C. Tires removed from service should be held and documented for Goodyear to inspect and 

scrap.  

 

 

 

 

Tires Involved in the B305/70R22.5 Metro Miler G152 & Metro Miler G652  

Customer Satisfaction Campaign 
 

 

Size Type Product Code DOT# Range 

B305/70R22.5 Metro Miler G152  158-706-158  MC9BFJBW2715 through MC9BFJBW5219 

B305/70R22.5 Metro Miler G652  158-170-627 MC9BD7BW2715 through MC9BD7BW5219 

 

*Note: Any tire with the letter “E” in the 7th character of the DOT code for either tire is 

NOT part of this campaign. Example: MC9BFJEWXXXX, MC9BD7EWXXXX 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sincerely, 

 

 

The Goodyear Tire & Rubber Company 


