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The following summarizes the service literature that has been published and/or revised for the month. 

 SERVICE NEWS 

BULLETIN # TITLE COMMENTS 
 None Issued  

 

TOOL BULLETIN 

BULLETIN # TITLE COMMENTS 
 None Issued  

 
FIELD SERVICE BULLETIN 

BULLETIN # TITLE COMMENTS 
 None Issued  

 
SERVICE PROGRAM 

BULLETIN # TITLE COMMENTS 
S7597 Inlet Valve Spring Replacement New 
S7601 Exhaust Stack Height Change with Aero New 

   
RECALLS 

BULLETIN # TITLE COMMENTS 
C6632 Safety Recall SC0429, Brake Pedal Inspection New 
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CASE BASED REASONING (CBR) 

NEW SOLUTIONS 

SOLUTION # TITLE 

CBR-2107 Reductant Tank Temperature Sensor Troubleshooting Guide (UQLS) - US17 Emissions And 
Newer 

CBR-2148 Mack Chassis - Command Steer - Diagnostic Trouble Codes - Electronic Control Unit, Event 
Information 

CBR-2149 Particulate Matter (PM) Sensor Troubleshooting Guide - US14+OBD16 And Newer 
Emissions 

CBR-2151 Leese Neville Alternator Stud Cable Arrangement 
CBR-2137 Mack Chassis - Anthem (AN) Water Leak Around Door 

 

UPDATED SOLUTIONS 

SOLUTION TITLE COMMENTS 

CBR-328 

Diagnostic Trouble Codes (DTC) P208064, P208464, 
P242B64 and P246F64 Lighting The Malfunction Indicator 
Lamp (MIL) - US17+OBD19 And Newer Emissions, Model 
Years 2020 and Newer 

Updated with new images 
including T4 exhaust temp 
sensor. 

CBR-2 Updated PM Sensor Removal Procedure - US17+OBD16 
and Newer Emissions 

Added Link to Bung 
Replacement FSB 258-039 – 
Removed statement about 
replacement of SCR 

CBR-2116 NOx Sensor Replacement Guide - US10+OBD13 And 
Newer Emissions 

Updated the solution to point 
tech towards our new NOx 
Replacement CBR 2116 

CBR-949 Diagnostic Trouble Code (DTC) P229F-64; Diagnostic 
Information - US10+OBD2013 Emissions And Newer 

Expired - Newer diagnostic 
information available. 

CBR-397 Mack Chassis - SNM16-031 US'14 (GHG) MP8 Two Piece 
Valve Cover (Corroded Screws) 

Expired - Updated information 
available in Impact. 

CBR-992 

Model Year 2016, 2017 Chassis Equipped With A Fuller 10 
Speed Transmission Displaying Error Message " Neutral 
Not Secured " While Attempting A Parked Regeneration Or 
NOx Conversion Test 

Expired - Information outdated. 

CBR-409 Issue With The Particulate Matter ( PM ) Sensor Monitoring 
Test ( 2589 - 08 - 03 - 17 ) With A Manual Transmission 

Expired - Operation corrected 
in PTT. 

CBR-488 
Mack Chassis - Equipped With An MP10 - Premium Tech 
Tool ( PTT ) Error Code 38 Being Generated During A 
Regen 

Expired - Operation corrected 
in PTT. 

CBR-949 Diagnostic Trouble Code (DTC) P229F-64; Diagnostic 
Information - US10+OBD2013 Emissions And Newer 

Expired - Newer diagnostic 
information available. 

CBR-420 Model Year 2017, 2018 - US17 GHG Engines-Unused Port 
On Exhaust Pipe For One Box System Installations 

Updated tagging for improved 
searchability. 

CBR-416 Mack Chassis - Field Service Bulletin - FSB 293-027 EGR 
Mass Flow Rate Low - (SPN 2659 FMI 18 Or P0401) Expired - Information outdated. 

  


