
SSM 50084 - 2021 Bronco – 5 Door Hard Top Models – Poor Sirius XM 
Satellite Radio Reception And/Or Signal Loss In Rural Areas 
 
Some 2021 Bronco 5 door models equipped with a hard top roof configuration may exhibit poor 
Sirius XM satellite radio reception and or signal loss in rural areas with dense foliage, tall buildings, 
or other similar obstructions. No additional diagnosis or service is required for this condition at this 
time. Inform customers that they can continue to drive the vehicle and engineering is currently 
working on a solution to improve this condition that is expected to be available for service in January 
2022. In addition, if the vehicle is equipped with the optional factory roof rails and crossbars this may 
further degrade the reception. Removing the roof rails and crossbars may improve reception 
performance. Monitor OASIS for additional information and schedule a service appointment with the 
customer once the repair becomes available. 
 
APPLICABLE VEHICLES 
 2021 TRUCK: G1 U725N BRONCO 
 


