
 
  

 

RECREATIONAL VEHICLE 

TECHNICAL SERVICE  

BULLETIN NOTICE 

TSB 21-06 

September 2021 

IMPORTANT TECHNICAL SERVICE BULLETIN  

This notice applies to your vehicle:  «VIN» 

       «Owner_name» 

       «Street» 

       «City», «State»  «Zip» 

 

Dear «Owner_name»: 

 

This notice is sent to you to make you aware of an issue involving 2022 18M Rize and Scope 

motorhomes. We apologize for any inconvenience this action may cause you, however, your continued 

satisfaction is of the utmost importance to us. 

 

The Generator and battery tray hangs down below the rear axle line of the vehicle and may contact road 

obstacles, such as speed bumps, at low speeds.  

 

At your earliest convenience, please contact your dealer and schedule an appointment to have this remedy 

completed. It should take approximately one (1) hour to perform. This will done at no cost to you, the 

owner. 

 

To locate the nearest authorized TMC service center, please visit 

https://www.thormotorcoach.com/locate-a-service-center/.  If you have questions concerning this repair 

or if you need any assistance, please contact the TMC Warranty/Service Department by mail at TMC, 

P.O. Box 1486, Elkhart, IN 46515-1486, by phone at 877-855-2867, or email at Recalls@TMCRV.com.  

 

Thank you for your commitment to quality and service. 

 

 

Sincerely, 

 

Thor Motor Coach 
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