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Classification: Reference: Date: 

EC21-015 NTB21-074 August 6, 2021 
 

 

IDLE STOP / START SYSTEM FAULT ERROR MESSAGE 
 
APPLIED VEHICLES: 
APPLIED DATE: 

2022 Pathfinder (R53) 
Built before July 28, 2021 

APPLIED SYSTEM: Idle Stop System (ISS) 

 
 
 
SERVICE INFORMATION 
 
A “Stop / Start System Fault” error message may be displayed on the instrument panel 
(Figure 1), if the seatbelt remains buckled or unbuckled over 10 consecutive drive cycles.  
 

 Drive cycle: Driven over 2 mph, and then parked for at least 10 minutes 
 
If the Stop / Start System Fault error message is displayed on the meter, in most cases 
buckling / unbuckling the seat belt with the ignition ON, or in accessory mode, should clear 
the message. 
 

 If buckling / unbuckling the driver’s seatbelt does not resolve the issue, refer to the 
Electronic Service Manual (ESM) to diagnose and repair the vehicle, and clear the 
Idle Stop System (ISS) meter message. 

 

 
Figure 1 

 
Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 
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AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

August 6, 2021 NTB21-074 Original bulletin published 
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