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EC14 Transaction No.: 2064321/1
Bentayga-Rear Jacking blockfixings missing (SC21/32)

Notes - Repair instructions

Technical background
The leftand right hand rear jacking blocks are required to be fitted during the PDI process.
The blocks are secured to the body using (x2) fixings per side (Figure 1)

Figulfe 1
A small batch of kit bags were not supplied with any fixings (x4) in total

Remedy
Left and right hand rear blocks to be fitted using N911 512 01 (x4)

Customer notification

The instructions within this document should be conducted during the PDIprocedure. Your sales departments should also be informed to allow
anyapplicable vehiclestoberepairedimmediately

Warranty accounting instructions

Warranty type 790

Damage servicenumber EC14

Damage code 0066

Labour

Labouroperationcode 68914100 (Use 99index until 16/09/21)
Time 10TU

Criteria 01

Genuine parts
Rear jacking block fixings (x4) N911 512 01

Parts supply
The required replacement parts must be ordered from Bentley Motors Limited Crewe or through your regional Bentley parts distribution centre

Parts despatch control
Not applicable

Repairinstructions - Notes

Technical background
The leftand right hand rear jacking blocks are required to be fitted during the PDI process.
The blocks are secured to the body using (x2) fixings per side (Figure 1)



Figure 1
A small batch of kit bags were not supplied with any fixings (x4) in total

Check

Ifthe vehicle is not already listed as repaired in the “Repair history” (in Elsa Pro) refer to the Identification section and check for the presence of
the left and right hand fixings (x4) in total

Should neither be evident (‘Repair history” or applicable paint marks) carry out the required work in accordance with these instructions

Genuine parts
Rear jacking block fixings (x4) N911 512 01

Work

1) Referring to the Maintenance section within Elsa pro - Fit the left and right hand rear jacking blocks using the fixings (see Genuine parts
section)

|dentification
The presence of the left and right hand rear jacking blocks in conjunction with the fixings confirms the Service Campaign is complete

. Repairinstructions . Notes
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