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Complaint:
Vehicle battery not charged despite the battery charger being connected to the on-board socket 
(manufactured before 2009)

Headlights and rear lights light up intermittently despite the ignition being switched off and the battery 
charger being connected to the on-board socket.


PuMA measure

Battery Does Not Charge Via On-Board Socket
US 55297495-06 - 7/17/21

Cause

Software error in the battery chargers 77 02 525 764/765/766.

Measure

When using the previously mentioned chargers on the concerned vehicles, connect the charger directly 

to the battery; do not charge through the on-board socket. 

The updated BMW Motorrad battery charger 77 02 8 551 897 is able to charge through the on-board 
socket.

NOTE:

Vehicles manufactured from 2009 onwards can be charged using the on-board socket without faults.

Validity information

Model series:
Engine range:
Body style:
Fault codes:
Production period:

[K71, K40, K72, K43, K25, K28, K27, K29]
[ALL]
[ALL]
[]
to 12/30/08
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