
 
 
BULLETIN NOTES
This service alert supersedes the previously issued service alert(s) listed below. The changes are noted in Red text.

Previous Service Alerts: Date(s) Issued:

SA-041/20 03/11/20

SA-031/19 07/26/19

APPLICABLE MODEL(S)/VINS
2014-2018 Mazda3 
2016-2021 Mazda6 
2016-2021 CX-3 
2016-2020 CX-5 
2016-2020 CX-9 
2016-2021 MX-5  
 
DESCRIPTION
Some customers may complain about incorrect MAZDA CONNECT clock time. This may be caused by an incorrect clock 
GPS Sync setting. 
Clock accuracy can be improved using the following settings: 
 

Vehicle Setting

Clock GPS Sync ON Equipped with in-vehicle navigation system
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Not equipped with in-vehicle navigation system

Clock GPS Sync OFF 

 
Note: If clock GPS Sync is ON and vehicle is started with no view of the sky, clock may be inaccurate momentarily.
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