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Safety Recall 21KWE: T680, T880, and W990 HVAC Control
Head Not Functional
Number
21KWE / 21V546 / 2021-444

Supplier
Mahle

Description

Recall 21KWE:​ HVAC Control Head Not Functional

Date
8/17/2021

What’s New

Safety Recall – Interim Notification - Certain Mahle HVAC control heads may have a soldering defect which
may result in inoperative HVAC controls. Inoperative HVAC defrost may reduce driver visibility, increasing the
risk of an accident. This bulletin will be updated when parts become available.

Introduction

Kenworth Truck Company has determined that a defect, which relates to motor vehicle safety, exists in certain
model T680, T880, and W990 chassis manufactured between March 23, 2021, and April 7, 2021.

Situation

1,597 (1,441 U.S. and 156 Canada) T680, T880, and W990 chassis built from 03/23/2021 through 04/7/2021
built with suspect HVAC control heads.

Resolution

Safety Recall

This bulletin will be revised when parts become available.

Federal Law

It is a violation of Federal law for a dealer to sell or lease new vehicles covered by this recall until the
defect or noncompliance has been corrected.

https://paccarnet.sharepoint.com/sites/authorwarranty/FederalRecall/EditForm.aspx?ID=1349


9/1/2021 Aftersales Service - Federal Recall Bulletin

https://paccarnet.sharepoint.com/sitepages/wtyfedrecallbltndetail.aspx?ctx=eyJ3ZWJVcmwiOiJodHRwczovL3BhY2Nhcm5ldC5zaGFyZXBvaW50LmN… 2/2

Links

Chassis List​

https://paccarnet.sharepoint.com/:x:/r/sites/authorwarranty/Shared%20Documents/KW21KWECampaignChassisList.xlsx?d=w5bb7862e1ad24204990a421d14b821a0&csf=1&web=1&e=9dCV9p

