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Warranty processing 

Required so�ware 

Overview
During a data analysis of hardware and so�ware versions and their combinations in vehicles in the �eld,
it was discovered that the a�ected vehicles display a discrepancy in terms of the de�ned target version. 
As a result, the consistency of the combination of hardware and so�ware versions de�ned and
approved by Porsche is not ensured. 
Therefore, the so�ware must be updated to the current combination in use in the a�ected vehicles. 

The instructions for re-programming the various control units can be found here in the 
 

A�erSales
Document Database

Model type Taycan (Y1A)

Model year 2020 - 2021

Number 257

PIWIS Tester 3 test so�ware version 40.450.020 (or higher)

Validity:
This workshop campaign will be carried out up to 13.08.2026 and will be closed by the speci�ed date. 
Please note that warranty claims can only be processed before this date. 

Scope 1: Re-programming various control units

Damage Code  WMH0 66 000

Repair Code 1

Working time  TU203

 Re-programming various control unitsScope 2:

Damage Code WMH0 66 000

Repair Code 1

Working time 153 TU

 Re-programming various control unitsScope 3:

https://ppn.porsche.com/portal/docs/DOC-379503
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Porsche Mobility

Damage Code WMH0 66 000

Repair Code 1

Working time 96 TU

 Re-programming various control unitsScope 4:

Damage Code WMH0 66 000

Repair Code 1

Working time 125 TU

 Re-programming various control unitsScope 5:

Damage Code WMH0 66 000

Repair Code 1

Working time 250 TU

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the
vehicle. 

If requested, the mobility of the a�ected customer can be guaranteed by o�ering a suitable
replacement vehicle.
Please invoice this additional service with the campaign scope via WWS. 
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