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Important Information :

Further notes
¢ Please note that this PPN information serves as preliminary information.

e At present, no statement can be made about the availability of parts. Together with our
suppliers, we are working at high priority to procure the required capacities of components. As
soon as these are available and thus a supply of the control unit for acoustic simulator is
possible, we will inform you immediately. In the meantime, please refrain from requests
regarding the availability of parts.

e The Technical Information and the corresponding customer letter will be published at a later
date.

e The warranty check date for this campaign has been adapted in order to ensure that a Porsche
CPO Warranty can be registered even with open campaign.

e For the initial scope 1 (dummy), no PQIS-jobs may be created.
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¢ The creation of jobs as well as the invoicing the campaign is only possible with the availability of
the remedy.

¢ Please provide the attached Pre-Sale disclosure form for affected VINs at the time of vehicle
delivery to the customer to inform them of the temporary delay in equipment.

WMG6 Workshop campaign with customer notification -
Retrofitting control unit for acoustic simulator

Overview

Due to the worldwide semiconductor shortages experienced by some suppliers, the affected vehicles
were built without a control unit for the interior acoustic simulator.

As a result, the interior sound enrichment is not available on these vehicles.

For this reason, the control unit for the acoustic simulator must be retrofitted on the affected vehicles
before handing the vehicles over to customers once the control unit parts become available.

Model type Taycan (Y1A/Y1B)
Model year 2021
Number of affected vehicles TBD*

*Please note due to newly produced vehicles from current production, more vehicles will be assigned to
this campaign until control units for acoustic simulator will be avilable.

Remedy Instructions

Will be communicated once available.

Pre-Sale Disclosure Form.pdf &)
6525 KB

(31 views)

VIN_List_Report_WMG6_2021-09-01.xlsx &)
37.0KB

(0 views)

Created by Ryan Cooney on Aug 6, 2021 10:56 PM. Last modified by Mitchell Grasser
on Sep 1,2021 4:20 PM.
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