
Technical Information
Service
24/21 ENU WMB0 7

WMB0 - Reworking Screws for Side Cushions on the Rear Seats (Workshop Campaign)

Model Line: Taycan (Y1A)

Model Year: 2020

Concerns: Side cushions on the rear seats

Information: There is a possibility that the side cushions on the rear seats were not positioned correctly
when screwing them to the brackets on the body side on the affected vehicles.

As a result, the threaded connection can sometimes loosen and cause noises in the rear end area.

Action required: Check the screws for the side cushions at the holders on the body side, position them according to speci-
fications if necessary and tighten to the prescribed tightening torque.

Affected
Vehicles:

Only vehicles assigned to the campaign (see also PCSS Vehicle Information).
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Installation
Position:

Installation position overview (Example: left)
1 – Side cushion on the rear seats
2 – Screws (rework)

Required tools

Tools: • Torque wrench, 2-10 Nm (1.5-7.5 ftlb.) or equivalent
• 9824/2 - Torx Micro Bit T30

Reworking screws for side cushions on the rear seats

Information
The required steps are described here for the left-hand side of the vehicle as an example, but must always
be carried out on both side cushions (left and right) on the rear seats.

Work Procedure: 1 Fold left rear backrest over.

2 Check whether the tab of the side cushion Tab of side cushion -1- is installed between the screw
head  Tab of side cushion -2- and holder on the body  Tab of side cushion -3-.
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Tab of side cushion

Side cushion on the rear seats

3 If the tab of the side cushion was not installed
between the screw head and holder on the body,
unscrew screw  Side cushion on the rear seats -1-,
pull the side cushion up and out at the side Side
cushion on the rear seats -Arrow- and re-position it.

4 Install screw Side cushion on the rear seats -1-
and tighten to Tightening torque 10 Nm (7.5 ftlb.)
.

5 Repeat the procedure for the right side.

6 Enter the campaign in the Warranty and Maintenance
booklet.
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Warranty processing

Scope 1: Working time:

Reworking screws for the side cushions on the rear seats
Includes: Folding rear backrest over.

Checking side cushions on the seats, re-positioning them if
necessary and screwing them on.

Labor time: 18 TU

 Damage Code WMB0 066 000 1

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2021 Porsche Cars North America, Inc.
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