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 SERVICE BULLETIN 

LCI Slide Room Actuator 

 
Description 
 

On certain 2021 Heartland Fuel, Torque, Sundance, Pioneer, Prowler travel trailers, 2021 Cruiser MPG, 

Twilight, Shadow Cruiser travel Trailers, and 2021 Heartland Cyclone, Gravity, Fuel, Torque, Big Horn 

Traveler, Milestone, Elkridge fifth Wheels, an assembly error by our external vendor could cause the slide 

room actuator to not allow the slide room to retract. 

 

VIN Range Effected  
 
 5RXPB3322M1467103 - 5SFCB3129ME471143 ***Non sequential*** 

 

Inspection & Repair 

 

Please see attached repair instructions: 

Contact LCI for technical questions: 

(574) 537-8900 

customerservice@lci1.com 

Lippert.com 

 

Warranty 

 

Once completed file warranty claim at Heartland or Cruiser Service Departments using 

warranty code 98.01.24 for .6 hours for inspection and 2.2 hours for replacement.   

 

 

Please refer all questions and authorization requests to Heartland Dealer Services 

Department 877-262-8032 or Cruiser Service Department 260-562-3500 
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