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Mack Chassis - Front Radar Supply Chain
Constraints

5 o
Process to handle radar shortage

¢ V\ehicle will come with a sticker placed during production warning
driver that the vehicle is not currently equipped with VADA

o Affected dealer and customer will be notified regarding each VIN
that will be short-shipped without the front mounted radar

e A campaign will be issued along with instructions on how dealers
are to install the radar

e |tis anticipated that this is a 2-hour minimum job

See bulletin CB026-2021 for more details.

Affected features

The features that use the radar or radar+camera, and will not work on a
truck built without the front radar mounted are:

e Forward collision warning and collision mitigation
¢ Adaptive Cruise Control; including active braking
¢ Traffic sign recognition

The features that are camera only, and will still work without the front
radar mounted are:

e Lane departure warning
¢ \ehicle data loggers with a web portal (some devices utilize radar
technology to detect safety events and therefore may not work)

How it will be shown to driver

Turning on ignition. Pop-up messages and audible alert
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After pop-ups are acknowledged using the stalk controls. The “Check”
light will remain ON and the “ACC icon” remains ON
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Active faults that will register:

e VECU-SA 36 DTCU103FO7

e ABS-SPN 639 FMI 2

e |C-MID 140 PSID 211 FMI 9

e LCM-MID 216 PSID 211 FMI 9

O Tags

sa 36 dtc u103fo7 spn 639 fmi 2
mid 216 psid 211 fmi 9 mid 140 psid 211 fmi 9 mack
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MACK TRUCKS

DEALER BULLETIN MACK.
To: Dealer Management, Sales Staff

From: Rich Million - VP, Commercial Operations

Date: August 11, 2021

Subject:  Front Radar Supply Chain Constraints
Bulletin:  CB026-2021

As you know, significant challenges in the global supply chain continue to impact Mack Trucks. The teams
continue to make every effort to mitigate the disruptions, however there are some imminent dealer and
customer impacts about which we want to make you aware.

Availability of the front radar component of our Fusion driver assist system is currently affected by a
semiconductor shortage, and this will begin to impact some of our customers’ trucks later this month. We have
established a taskforce that has determined that the best decision for our customers is to ship affected trucks
without the front radar mounted.

While Fusion is an effective system that helps drivers reduce the risk of collision, trucks can be legally and
safely operated without this feature. When we have an additional supply of the necessary components, we will
issue a campaign for trucks in the field, with dealers completing the requisite work. Based on current
information from our supplier, we do not expect this campaign to begin within the next few months. \When
the campaign starts, the retrofit will be simple, as the vehicle will be prepared for the radar during production.
We will release more details on that process at a later date.

We will soon begin contacting dealers who have customers with affected trucks, asking that they proactively
communicate this change to the customer. Customer trucks will only ship with customer approval.

Options available to customers are:

1. Accept delivery of the truck without the front radar working, with the understanding that we will update
the truck under a campaign when parts become available.

2. Hold the truck at the dealer (or factory) and take delivery upon completion of the campaign

3. Delete the Fusion option, removing the system entirely from the vehicle within the standard sales policy
guidelines and timeframes, free of charge. Customer will receive a credit for the deletion.

4. Cancel the truck.

It is important to note that trucks built without the front radar will have both a physical label indicating Fusion is
not fully functional, as well as driver display messages and notifications to alert them of missing features.

Fusion is based on camera as well as radar technology. There is currently no shortage of the camera
components, so the affected vehicles will be equipped with the camera technology upon production.

The features that use the radar or radar+camera, and will not work on a truck built without the front radar
mounted are:

e Forward collision warning and collision mitigation
e Adaptive Cruise Control; including active braking
e Traffic sign recognition
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The features that use the camera only, and will still work without the front radar mounted are:
e Standard vehicle cruise control
e Lane departure warning
e Vehicle data loggers with a web portal (some video logging is triggered based on radar technology to
detect safety events and therefore may not record)

Contact: For questions about topics covered in this bulletin please contact Order & Distribution at
order.distribution@mackitrucks.com, or 1-800-TNT-MACK. For questions about Dealer Sales Planning, please
contact your District Sales Manager or District Sales Associate.
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