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SERVICE ACTION N564 18-19MY L462 WINDSHIELD
WATER LEAKS

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

TARGET CAMPAIGN LAUNCH

Notes

18-19 MY Discovery

13,452 USA 709 CAN

Following procedures similar to those
in prior campaigns, N292 & N221,
affected vehicles require a water leak
test and a test with compressed air. If
required, a replacement windshield is
to be installed if the tests fail.

Between 0.4 and 2.6 hrs plus drive
in/out

August 9™ 2021

Extends prior service actions to include
additional model years

N591 OWNER NOTIFIED SERVICE ACTION - L462

INCORRECT 20" WHEELS INSTALLED

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

TARGET CAMPAIGN LAUNCH

Notes

21-22MY Discovery with 20" wheels

269 USA 2 CAN

Some customers have paid for the optional
Aero Viper style 5011 wheel but received
the standard Discus style 5122 wheel and
some customers have received the
optional Aero Viper style wheel at no
additional cost. Customers will be notified
by mail and given the option of having the
wheels replaced back to the ordered spec
or being reimbursed if they ordered the
optional Viper style wheel but choose to
keep the Discus style.

Up to 1.5 hrs + drive in/out, if wheels
are replaced.

8™ August, 2021

24



