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August 2021 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a Mercedes Recall 21V410 involving certain 2021 Coachmen Galleria Class B Motorhome 
recreational vehicles. Please see the information below, which describes the issue and provides you with details on the 
steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
MBAG has determined that on certain Mercedes-Benz Sprinter vehicles that are equipped with electrically adjustable front 
swivel-seats, the seat wiring harness may be improperly routed or mounted within the swivel-seat frame and could 
become pinched and damaged during the electric adjustment of the seat position. If the wiring harness were to become 
pinched and damaged during adjustment of the swivel seat, in a worst case scenario, the operation of the seat-mounted 
side airbag might not operate properly and the side airbag could either deploy inadvertently or not deploy as designed in 
the event of a crash. This condition could increase the risk of injury in the event of a crash. 
 
OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

DEPARTMENT OF COMPLIANCE 
VEHICLE SAFETY AND RECALL MANAGEMENT 
BUILDING 11 
423 N MAIN ST 
MIDDLEBURY, INDIANA 46540-9218 
  

 
Customer Notification: 51-1406 
  

 

<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River, Inc. 
Office of Corporate Compliance 
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