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     Tech Line Summary Article  
August 2021 ATS 210301 Version 3 

Wireless Charger Does Not Charge iPhone 12  

AFFECTED VEHICLES 

Year Model Trim Level 
2020ꟷ21 Accord ALL 
2021ꟷ22 Civic ALL 

2020ꟷ22 Odyssey ALL 

EDITOR’S NOTE: This article revises the one posted in June 2021. 
If you have a customer stating their Apple iPhone® 12 (all models: iPhone 12, iPhone 12 mini, iPhone 12 Pro, and iPhone 
12 Pro Max) does not charge when using the wireless charger, please let them know that we are aware of these concerns 
and are currently looking into it. Replacing the wireless charger or using another iPhone 12 will not address the customer’s 
concern. Please inform your customer to use a USB charging cord until a repair is available. 
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