2021 Lexor

Job Line 1 — Requested Time 0.5 0.50 approved.

Concern: Customer States there is insulation hanging down under the unit.

Cause: Found the adhesive on the insulation around the holding tank has let go allowing the insulation to drop down.
Correction: Clean area around the holding tank. Secure insulation back in place using adhesive and foil tape.

2021 Ascent

1) Customer received a heatshield to be installed in front of water tank. .50 to install { PLEASE SEND INSTRUCTIONS) 0.50 approved.

There is no instructions to send. Just peel off the existing heat shield directly on the fresh tank and install new one on same spot. Apply
foil tape on sides for added support.



