You need to bounce the lead rail or push it and get it to open. Once its

opened, you will want to extend the awning out until the elbows clear the
housing and then stop the awning. On the case connector that attaches the arm
to the housing (picture below) there is an 11/16 bolt. Loosen that bolt, push the

elbow up and retighten the bolt. This will ensure the elbow clears the housing
and close the unit better.



