7/1/2021 65 01 09_Obtaining Repair Enabling Codes

SIB 65 01 09 2021-06-15
Obtaining Repair Enabling Codes

ENMW Motcarad

This Service Information Bulletin replaces Sl 65 001 09 (053) dated December 2009.

The contents of this bulletin have not changed; bulletin numbering was updated.

MODEL

This document applies to the following Motorrad AG models: 0597,
,0594,0591,0470,0398,0388,0382,0380,0307

This document applies to the following Motorrad model descriptions: R 1200 RT US,K 1200 R US,R
1200 R US,K1200S US,K 1200 GT US

This document applies to the following Motorrad series: K43,K40,K44,K26,K27

SITUATION

This document is applies to the following categories: Special Equipment,Accessories,Fuel
Systems,Wheels and Tires,Audio, Navigation, Information, Safety Systems
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Obtaining Repair Enabling Codes (latest procedure)
All CAN BUS models with enabling code options

This bulletin supersedes bulletin 65 001 07 (042)RRR as the process for obtaining
Repair Enabling Codes has changed considerably and is now much faster and easier.

It is no longer necessary to place a PMP coded part order to obtain a Repair Enabling
Code. However, any enabling codes needed for a Retrofit, such as ASC, would be
ordered through the normal coded parts ordering process.

1) Access ASAP (Aftersales Assistance Portal) in DCSNet. Click on the “Parts and
Accessories” hyperlink.

2) Once in “Parts and Accessories”, find the “Sweeping Technologies” menu and click
on the “Request Repair Enabling Code”hyperlink.

3) Enter your dealer number and the 7 digit VIN of the motorcycle that needs the
enabling code(s) and click on the “Request” button.

4) After the “Request” button changes to a “To Download Area” button, click on it.

5) You will be brought to the enabling code “Download Area”.The number of available
codes will appear in the "Info Area" in the upper right side of the page. Click on the
red arrow download icon next to the enabling code upload date.

Download lcon m

6) Open the ZIP file that contains all enabling codes that are valid for that VIN, such as
for RDC, ASC and Shift Assistant. There will be three files associated with each indi-
vidual enabling code, a Security File, an FSC file and an XML file. Each enabling
code (consisting of these three files) will need to be extracted from the ZIP file using
WinZIP or Windows wizard to a USB memory stick for importation into CIP.

You no longer need to place a coded parts order for the Repair Enabling Codes and
they are available almost instantly.

Service and Technical Manager
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