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* * TECHNICAL INFORMATION NOTICE * *

DATE: 
TO: 
RE: 
TIN NO.: 

July 23, 2021 
Mitsubishi Motors US Service and Parts Managers 
Wireless Phone Charger Inoperative 
TIN-21-54A-002 

AFFECTED VEHICLES:  2022 Outlander 

PURPOSE: 

Should a 2022 Outlander come in for an inoperative Wireless Charger concern, please make sure to 
reference the applicable service manual diagnostic procedure for this type of incident. The wireless 
charger works with other systems and requires proper inspection and diagnosis before replacing the 
charger unit. There has been an increase in this type of repair where resetting the unit would have 
resolved the concern.   

Note:  Wireless chargers replaced that are not defective are subject to verification.    

Please reference the attached Inspection Flowchart and Service Manual:  Volume 4 > Power Supply, 
Ground & Circuit Elements Group 90 > Power Outlet for further diagnostic steps. 
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 Inspection Flowchart 




