Trouble viewing this email?

Date: July 29, 2021
Attn: Service Department
Subject: Fast Charger Wire Harness

Dear GEM Dealer,
Please review the following communication that was posted on Thursday, 07/29/2021.

Some 2016-2021 GEM vehicles built with Fast Chargers (3 kW or 6 kW) may experience a
premature failure to the charger itself, if a short circuit occurs on the vehicle.

To address this concern, GEM is releasing this Service Bulletin for dealers to replace the fast

charger harness in all affected vehicles with a new harness that has a built-in fuse holder.
Please refer to the instructions within this Bulletin.

Click HERE to view L-21-01 Service Bulletin
Click HERE to view L-21-01 FAQ

Thank you for your attention.
Sincerely,

Polaris Service
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