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WMG4 Workshop campaign -
Re-programming high-voltage
charger (OBC) Version 2

Overview

WMG4 Workshop campaign - Reprogramming high-
voltage charger (OBC)

There is a possibility that the charging process may be restricted due to a so�ware error in the 19.2 kW
high-voltage charger (OBC). 

To prevent this, the 19.2 kW high-voltage charger must be reprogrammed. 

Please arrange for this measure to be carried out on the a�ected vehicles during the next workshop
visit or before handing the vehicles over to customers.

https://ppn.porsche.com/portal/docs/DOC-375796/diff?secondVersionNumber=2
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Warranty processing

Required so�ware

Parts required

Model type Taycan (Y1A)
Taycan Cross Turismo (Y1B)

Model year 2021

Number 1,048*

* Please note that vehicles that are currently in production will be added to this campaign every week.
The a�ected manufacturing period and the number of vehicles may still change.

No parts are required for carrying out the workshop campaign.

PIWIS Tester 3 test so�ware version 40.350.035 (or higher)

If other programming campaigns that a�ect the same control unit and involve the identical procedure
are open for a vehicle in addition to this campaign, the a�ected control unit must only be programmed
once using the current PIWIS Tester test so�ware.
Please proceed as follows for the campaigns that have not been carried out:

Mark the campaign as 'cannot be carried out' with the reason "Modi�cation of the a�ected
component" in PQIS. The "Warranty relevance" �ag must be activated in order to be able to set a
warranty claim and close the campaign.

A warranty claim must be submitted for the campaign in which 0 TU is entered as the speci�ed
working time and no material items are speci�ed.

Validity:
This workshop campaign will be carried out up to 19.07.2026 and will be closed by the speci�ed date.
Please note that warranty claims can only be processed before this date.

Scope 1:

Damage code WMG4 66 000

Repair code 1

Working time 75 TU

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the
vehicle.
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Further information

Porsche Mobility
If requested, the mobility of the a�ected customer can be assured by o�ering a suitable replacement
vehicle.
Please invoice this additional service with the campaign scope via WWS.

Work instruction TI No. 110/21, Group 2, Service, WMG4

Vehicle list and allocation See PCSS or attached VIN list for reference 

Technical Information See PCSS or  for
reference
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