8/2/2021 WMG1 Workshop Campaign — Retrofitting smartphon... | PPN Portal

WMG1 Workshop Campaign - Retrofitting smartphone
compartment with wireless charging

Important Information:

e Please note that this PPN information serves as preliminary information.

e At present, no statement can be made about the availability of parts. Together with our
suppliers, we are working at high priority to procure the required capacities of components. As
soon as these are available and thus a supply of the telephone console (smartphone
compartment with wireless charging) is possible, we will inform you immediately. In the
meantime, please refrain from requests regarding the availability of parts.

e The Technical Information and the corresponding customer letter will be published at a later
date.

https://ppn.porsche.com/portal/docs/DOC-374513 1/3


https://ppn.porsche.com/portal/docs/DOC-374513/diff?secondVersionNumber=2

8/2/2021 WMG1 Workshop Campaign — Retrofitting smartphon... | PPN Portal

e The warranty check date for this campaign has been adapted in order to ensure that Certified
Pre-Owned Warranty can be registered even with open campaign.

e For the initial scope 1 (dummy), no PQIS-jobs may be created.

e The creation of jobs as well as the invoicing the campaign is only possible with the availability of
the remedial measure.

e The associated customer pre-delivery disclosure regarding deviating product build should be
provided to the customer at delivery.

Overview

Due to worldwide semiconductor shortages experienced by some suppliers, the affected vehicles were
built without a telephone console (smartphone compartment with wireless charging).

As a result, the smartphone can only be charged via a USB port and not wirelessly.

For this reason, the telephone console must be retrofitted on the affected vehicles.

Please arrange for this measure to be carried out immediately on the affected vehicles in your market
responsibility area with parts availability.

Model type Panamera (971), Taycan (Y1A/Y1B)
Model year 2021-2022
Number of affected vehicles TBD*

*Please note that vehicles from current production are added to this campaign on a weekly basis. The
manufacturing period and the number of affected vehicles may still change due to volatile availability of
the control units.
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