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MODELS

AFFECTED: All

SUBJECT: Revised Part Sales Training Opportunities
PLEASE FORWARD THIS INFORMATION TO YOUR RV SERVICE & PARTS MANAGER.

The Winnebago Motorized Part Sales Department has revised our WinPortal training classes to better serve you.
Formerly, the class format was an exhaustive overview of virtually everything ‘parts’ on WinPortal. The contents
of that class have now been broken into three distinct segments:

e Parts Research and Unit Information

e Ordering and Order Information

e Credits, Receiving & Damage

Dividing into these topics provides several advantages:

¢ Individuals at your dealership can choose the classes that best match their job.
e Shorter class times fit better into each person’s schedule.
e Limited topics in each class allow more detail and opportunity for interaction.

e Taking a specific refresher course is easier.

Winnebago is proud to offer the best Parts and Service tools in the RV industry and we encourage your dealership
to learn about them. Understanding and using these tools can result in faster Repair Event Cycle Time, and the
creation of more “Promoters” for you and Winnebago Industries!

Sign up now!
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Dean Casad
Director of Customer Support
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