
 

 
General Parts and Service Letter 

 
 
 
TO: All Winnebago Motorhome Dealers 
 
DATE: March 26, 2021 
  
SUBJECT: Warranty Part Returns 
 
 

PLEASE FORWARD THIS INFORMATION TO YOUR PARTS AND SERVICE PERSONNEL 
 

 
We would like to remind you that you are able to print your own labels for warranty return parts. 
 
Please read and follow these instructions carefully. 
 
1.   Click on Warranty Part Returns found under the Warranty tab on the WinPortal Service page: 
 

 
 
 
2.   A screen as shown below will appear. To create your packing slip, click on the box next to the claim. A 

check mark will appear. Select all parts that will be in the box. NOTE: A packing slip must be with each 
box. 

 

 
 



 
3.   Click on “Print List”. To ensure proper printing, go to the Toolbar and select File, Page setup. Select 

“Landscape” and “Shrink-to-fit” as shown. Print the packing slip. 
 

 
 

 
 
 

4.   To create part return labels, use a sheet of 2” x 4” labels, ten per sheet; Avery label #5163. Click on “Print 
Labels”. Ensure your printer is set for portrait printing. Print your labels. 

 

 
 

  



5. Attach the label to a part return tag. Do NOT attach the label directly onto the part or box. 
 

• A part return tag MUST be attached to EACH part. 
• The label MUST be affixed to the part return tag. 
• Place packing slip inside box. 
• Parts should be packaged appropriately to prevent any damage in shipping. It is very important to 

drain fluids from the parts. 
• Pay particular attention to parts that contain hydraulic fluid. Drain the fluid and cap off fittings and 

lines. Hydraulic parts MUST be boxed and returned separately to prevent damage to other parts. 
 

  
                             Winnebago Part #701677-B3-000        Warranty Part Tag with Label Affixed 
 
6. Affix a “Warranty Return Goods” sticker to the OUTSIDE of the box. 
 

    
 
7. Return the parts prepaid to: 
 

  Winnebago Motorhomes    
  Attn: Warranty Returns    
  605 W. Crystal Lake Road    
  Forest City, IA 50436    

 
Keep a copy of the packing slip, recording the tracking # for your records. 
 
Any parts shipments received that are not properly identified or not properly packaged as explained 
above will be returned to your dealership C.O.D. 
 
If you have any questions regarding this procedure, contact the Warranty Department at 800-628-7692 or 
warranty@wgo.net. 
 
 
Thank you for your continued partnership! 
 

 
 
Jeff Oelke 
Director of Quality, Winnebago-brand RVs 
 
 
G.P.S.  7SB014-21-01A 
 

To obtain the Orange Warranty Return Goods 
sticker order part number 701677-C5-000. 
 

mailto:warranty@wgo.net

