ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

WARRANTY POLICY LETTER

Reference number: WPL-30-1535 Issued: 30 June 2021
Subject: Update to Prior Authority List
Applicable to: All Dealers
Distribute to: After Sales Manager Warranty Staff
Executive Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Dear Colleagues,

We would like to inform you of the latest information in the Warranty Policy and Procedures Manual on Tech Hub.
Updates have been made to the Prior Authority list, which is the list of components and types of repair that require
approval from AML if a warranty claim is to be made. Approval (or authority) must be obtained from AML before items
are purchased, or work commenced, for the claim to be valid.

Please make sure that this information is copied to the applicable personnel in your Dealership.

Thank you for your support with this programme, if you have any questions please email our Warranty Department at
warranty@astonmartin.com.

Yours sincerely
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Andrew West

Director, Client Services.
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