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W A R R A N T Y  P O L I C Y  L E T T E R  

Reference number: WPL-30-1371V2 Issued: 10 June 2021 

Subject: Additional Prior Authority Rule 

Applicable to: All US Dealers 

Distribute to: Executive Manager 
Business Manager 
Sales Manager 
After Sales Manager 

Service Manager 
Warranty Staff 
Reception/Administration 

 

Reason for Version 2 of this Warranty Policy Letter 
Warranty Policy Letter WPL-30-1371 set the minimum repair/claim cost requiring Prior Authority at $15,000. The 
amount is now $10,000. The changes to this document have a black line against them in the left margin. Please destroy 
all copies of WPL-30-1371 and replace them with Warranty Policy Letter WPL-30-1371V2. 

 

Dear Colleagues, 

We would like to remind you of an important point of the Aston Martin Additional Prior Authority Rule. 

All Dealers require Prior Authority for the following: 

• Single Warranty repair/claim costs more than $10,000 
 

Thank you for your support. If you have any questions, please email our warranty department at: 
warranty@astonmartin.com 

Yours faithfully, 

 

Neil Morris 

Warranty Manager 
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