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Classification: Reference: Date: 

EL13-011A NTB13-038A June 7, 2021 
 
 

LOCK/UNLOCK REQUEST BUTTON ON OUTSIDE DOOR 
HANDLE DOES NOT RESPOND 

 
APPLIED VEHICLES: Nissan vehicles 

With user configurable “Intelligent Key Lock/Unlock on outside 
door handle” 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

April 3, 2013 NTB13-038 Original bulletin published 

June 7, 2021 NTB13-038A Bulletin no longer active 
 
 

 
Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely.  NOTE:  If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 

 
 

 

This bulletin is no longer active. 
 

Please discard previous versions of NTB13-038. 
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