MOTO GUZZI'

TECHNICAL COMMUNICATION G_210732_TC_EN 30/06/2021

Model: Moto Guzzi V7 Stone Euro5, V9 Bobber Euro5

Subject: new instrument cluster calibration

Dear Dealer / Service Centre,

We hereby inform you that a new instrument cluster calibration is available for download from
the P.A.D.S. diagnostic tool (update the tool to the latest version available).

The operation referred to above is to be included in the normal maintenance activities to be
carried out at the same time as the pre-delivery, during the activities scheduled for services,

or on the first convenient passage in the Workshop for vehicles in circulation.

The new software introduces the following improvements:

e Alarm Can Bus Off on starting.
e Average speed calculation.
e Average fuel consumption calculation.

¢ Memorising new keys even with a code other than 00000 and code recovery.

The new software versions are indicated below.
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MOTO GUZZI'

Detailed summary table

Vehicle version Old calibration New calibration

MotoGuzzi_Dash_App_v1.0

V7 Stone Euro5 MotoGuzzi_Dash_App_v1.1
MotoGuzzi_Dash_App_vl1.4
V9 Bobber Euro5 MotoGuzzi_Dash_App_v1.2

MotoGuzzi_Dash_App_v1.3

V7 Stone Euro5
MotoGuzzi_Dash_App_v2.3 MotoGuzzi_Dash_App_v2.4
V9 Bobber Euro5

Note:

If the calibration update fails, enter a technical help desk ticket.

Please do not hesitate to contact our Technical Support Service for any further information or

assistance.

Best regards,
Piaggio & C. SpA

Business Unit Aftersales

Operations & Technical Service
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