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CAMPAIGN LAUNCH STATUS
H348 AND N572  - N583 AND H355
OWNER NOTIFIED SERVICE ACTIONS H348 AND N572

AFFECTED MODELS

21MY F-PACE
21-22MY 

RR/RRS/EVOQUE/DISCOVERY/VELAR/DEFEND
ER 

WITH P6 ENGINE

VOLUME AFFECTED 676 USA   106 CAN

REPAIR

Certain models within the affected model and 
VIN ranges may have been built with 

superchargers with and internal circuit board 
that could short circuit leading to a MIL and 
reduced engine performance. All affected 

vehicles will require a replacement e-
supercharger

REPAIR TIME Between 1.6 and 2.7 hrs dependent on model 
+DIDO

TARGET CAMPAIGN LAUNCH June 4th 2021

Notes c. 110 units are in Retailer Inventory

ONP SERVICE ACTION - N583 and H355 MISSING ACTIVITY KEY

AFFECTED MODELS
21-22MY Defender, Discovery, RR Evoque and 

Discovery Sport, Range Rover, Range Rover Sport, 
F-PACE

CURRENT VOLUME AFFECTED 523 USA 48 CAN   *  MORE VEHICLES TO BE 
ADDED

REPAIR

Due to the Global semi-conductor chip shortage, 
some Land Rover and Jaguar vehicles will be 

shipped to market without an activity key. The 
campaign bulletin advises retailers of this situation 

and that later this year when parts are available the 
campaign will be published with a repair process to 

add the key.

REPAIR TIME N/A

CAMPAIGN LAUNCH May 20th, 2021

Notes

Confirm Vehicles are included by checking the 
Warranty Portal. Vehicles may be sold with this 

open campaign.  First affected unit wholesale by 
May 28th. Repair bulletin will be published later in 
2021 when key supply is resumed and customers 

are mailed..


