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To: General Managers, Service Managers, Service Technicians, Warranty Managers

From: Mack Trucks — Service

Date: June 30, 2021

Subject:  Service Literature Published and Released in June, 2021

Bulletin:  SLM21-006

The following summarizes the service literature that has been published and/or revised for the month.
SERVICE NEWS

BULLETIN # TITLE COMMENTS

None Issued

TOOL BULLETIN

BULLETIN # TITLE COMMENTS

None Issued

FIELD SERVICE BULLETIN

BULLETIN # TITLE COMMENTS
FSB 213-002v2 Exhaust Rocker Compression Brake Piston, Repair Revision
SERVICE PROGRAM
BULLETIN # TITLE COMMENTS
S7590 MMD - Carrier Bearing Bolt Re-Torque New
RECALLS
BULLETIN # TITLE COMMENTS
SRA-M425 Safety Recall Alert SC0425, Proprietary Hubcap New
C6626 Safety Recall SC0425, Proprietary Hubcap New
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(CBR) CASE BASED REASONING

NEW SOLUTIONS

SOLUTION # TITLE

CBR-2110 Chassis Alteration Request
Reoccurring Diagnostic Trouble Code (DTC) P245700 Following EGR Cooler Cleaning Or

CBR-2027
Replacement

CBR-2128 Engine Control Module (EMS) Software Information - Improvement List (Change Log), June
2021 — US21+0BD2021 Emissions ONLY

CBR-2129 Oil Leak At Turbo Oil Supply Line And Fitting Connection - 11L

CBR-2119 DTC U012100 - Poor Connection At The X209 Ground Junction

CBR-2121 Eaton Endurant Shift Pad Corrected Schematic

CBR-2112 Programming Failure - Chassis With Cummins Engine And An Allison Transmission

UPDATED SOLUTIONS

SOLUTION TITLE COMMENTS
Diagnostic Trouble Codes (DTC) P205B64 - Reductant Update to step #4 changed
CBR-2107 Tank Temperature Sensor Circuit Range/Performance - from 50% to ensure the tank is
US17+0BD16 Emissions And Newer adequately filled.
CBR-2113 Mack Chassis - Hood Mirror Vibration - Model AN Updated pictures.
CBR-2114 3rd Party NOx Sensor Identification Added updated pictures.
CBR-345 Mack Chassis - Models GU / GR - Constant Correction To Updated pictures.
Center
AMT-F With Crawler Gears - During Gearbox Removal Added backaround statement
CBR-175 From The AMT: Input Shaft Slips Out Of The Gearbox Or 9 .
to the body of the article.
Becomes Loose In The Gearbox
Diagnostic Trouble Codes (DTC) For The Engine Pre-Heat | Updated the categories
CBR-15 , . .
Relay: Supplementary Instructions applicable models.
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