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Y1A Taycan - Thermally and noise insulated rear window glass cracked

Vehicles Affected

Models Model Year Model Type VIN Range Vehicle-Specific Equipment

Taycan As of 2020 up to 2021 Y1AAA1, Y1ADB1, 
Y1AFC1, Y1AFH1

N/A N/A

Revision History

Revision Release Date Changes

0 June 4, 2021 Original document

Condition

A crack can be seen on the inside surface of the rear window extending from the third brake light down to the 
bottom of the rear window glass. This condition is often noticed during the PDI.

Technical Background

The crack is a stress crack that begins at one of the two soldering points at the top of the inside of the glass, and 
propagates towards the lower part of the rear window.

Service Information

To resolve this issue, please replace the rear window glass as instructed in Workshop Manual WM 648619 – 
Removing and installing rear window. 
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Warranty

As always, be sure to document the repair completely in PCSS. A minimum of three (3) pictures must be attached to  
the PCSS job:

1. Soldering points at the top of the inside of the glass

Note: The crack can be found at either soldering point (red or green).

2. Manufacturing stamp at the lower right corner of the outside of the glass

Advanced Technical Information 6Bulletin #: 2112
Part ID: 6486

Figure 1: Crack at the soldering points

Figure 2: Manufacturing stamp
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3. Overview of the rear window that clearly displays the crack

For this repair, please code the “cause” as follows:
Cause location: 64860              Rear window
Cause symptom:                 1521                Crack/fissure

Use the following troubleshooting labor operation:
64861900  Rear window remove and reinstall

Search Items

Taycan, stress crack, rear window, rear glass
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.

K13426
©2021 Porsche Cars North America, Inc.

Figure 3: Rear window overview
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